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In recent years due to augmenting ageing, there are growing demands on care workers. As a
matter of fact, statistics revealed that 2/3 of the total foreign labors in Taiwan today is engaging in
care jobs.

If one divides foreign labors in Taiwan by gender and their originalities, it can be found that
among male foreign labors, Thai composed the biggest percentage whereas Indonesian women
made up the highest percentage in the category of care workers. Since so far the Taiwanese
government has been treating foreign labors as compensate manpower rather than immigrants,
almost all of them have to return to their mother country after six years of working in Taiwan
though they may reapply to return. Besides, for the time being, most of them entered into Taiwan
through some kind of intermediate agencies. Therefore, it is not uncommon to find that many of
them have been somewhat exploited. Taiwanese government has just decided to allow Taiwanese
families to directly employ their domestic care workers at the end of 2008; it is held that such a
deregulated policy will be extended to the rest of foreign labor categories soon.

This paper, intends firstly to tackle upon the overall background of foreign labors focusing mainly
on care workers in Taiwan, followed by preliminary estimation of future/potential demands in light
of Taiwan's demographic changes, and lastly assesses some problems encountered by foreign care

workers from both the governmental policy and employers' perspectives.
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Currently, overwhelming majority of migrant worker are domestic maids. Figures show that the
total number of foreign domestic helpers (FDHs) maid has been increased to 245,531 in 2007, from
180,604 in 1998 (an increase of 36%). While most of the semi-/unskilled labor working in
infrastructural projects have returned home due to the earlier Asian Financial Crisis or completion
of the projects, the number of domestic maid has not been affected. This paper will mainly focus on
this group of migrant worker.

The paper will outline the major policies adopted by the Hong Kong government, and its changes,
since 1990s. FDH has become an indispensable component of the local labor market structure. The
employment ordinance is also there to provide basic guarantee of their rights. Nevertheless,
inspection on compliance of contract is limited, and hence reports on abuse are not rare. While the
labor sending countries were passive in providing social service to their nationals, provision by the
Hong Kong government is also limited. This might be due to an implicit conflict of interests and
discrimination against the migrant labor, that priority of spending local resources should be for its
local workers. Given the freedom to organize among themselves, it is not surprise to observe a
more vibrant organised labor movement is emerging in Hong Kong. There is a growing awareness
among the migrant workers on their rights, and tackling the issues through organised movement
and legal action, such as in the case of wage reduction since 2003. This paper will discuss the issues
facing the FDHs and discuss possible solutions to these.
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